MOUNT CARMEL COLLEGE, AUTONOMOUS, BENGALURU
Department: Home Science
Nature of Activity: Guest Talk
Date: 12th March 2024

Target Audience: Final year Event Management and Hospitality Services students
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Speaker Details:

1. Name: Ms. Gnanaphazam
2. Designation: CMO & HR Head
3. Organization: DQ Tech Lab

Topic: Hospitality and Evergreen Industry with Emerging Trends and Trendsetter

Summary of the session: (only 5 lines)

The session provided the students with a comprehensive understanding of hospitality services in the
hotel industry will covered a range of essential topics like organization of hotel workplace, staff
management, control system, front desk management, servicing rooms and general cleaning,
building and facility management, activities management and lastly the intricacies of food service.

Number of Participants: 17 students



